The Speedwell Practice
	Date:                     
	Tuesday 25th September 2018 at 7pm
	Meeting:
	Patient Participation Group

	Attendees:
	TE CM NB FK MG 
	Apologises
	UD SB BG ES BM TK

	Minutes Taken By:  
	
	PPG Chair:
	


	ITEMS
	DISCUSSION / AGREEMENT / ACTION 
	ACTIONED

	1. 
	· PPG sign up form

· Confidentiality agreement

· Contact details

· Email consent


	

	2. 
	· Welcome and introduction
	

	3. 
	· Newsletters – CM to meet with TK 

· PPG Network Meeting – email received from DA (see attached)
· Helping patients check-in on the machines – MG will create a spreadsheet and CM will circulate to the group 
· PPG drop in session / coffee morning – TE also volunteered to help SB and FC on 28th November 
· website – CM to chase TM
· End of year party – PPG Christmas Party 5th December 1pm – 2pm 
· Posters for entrance lobby –  FK volunteered and will email CM to print in colour
· Staff training – reception training on 31st October – SB volunteered to give a patients perceptive 
· Practice update – TM last day will be 26th September. Assistant PM has been recruited and will be starting at the end of October

	

	4. 
	C/F
· Waiting room - seating and wall fans
· Group Consultations

· Secret Shoppers  
· Visit other practices with effective PPG 
· Younger PPG group need recruiting 

· Attend parent and baby groups 


	

	5. 
	Dates of next meetings:
· 10th January 2019 7pm
· 25th April 2019  7pm

	


	Minutes Agreed and Approved: 
	
	Date of Approval: 
	



